
  
 

 
 

TECHNICAL SERVICE BULLETIN 

Technical Service Bulletin Number-TSB0010 – Step-N-Lock Maintenance 

Date – 08/02/2019 

Item, Unit or Assembly Affected – Step-N-Lock 

Unit(s) Affected – All 

Reason for Bulletin – The pivot joint at the CAM bolt may become less binding over time and 

repeated use. As a result, the step-bar may fall to the “locked” position under its own weight, 

making the Step-N-Lock seat less convenient to relocate. 

Tools Needed –  

● ¼” Allen key / Ratchet + ¼” Allen bit 

● 9/16”  Wrench 

Action Required – Snug the indicated nut and bolt to prevent the step-bar from falling under 

its own weight. The step-bar should be easily moved, but not loose. 

 

Safety Issue?  - No. 

FENTON MOBILITY PRODUCTS 26 Center Street Randolph, NY 14772| TSB0010      1 
 


