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TECHNICAL SERVICE BULLETIN 

Technical Service Bulletin Number- TSB0003 

Date- Sept. 15 2018 

Item, Unit or Assembly Affected - All Ford Transit Vans without 67C-Upfitter switches AND equipped with 

Wheelchair Lift (Braun, Ricon, etc.) or other accessory requiring more than 60 Amps and wired to the 

Customer Connection Point (CCP) located on the street side of the driver seat pedestal near the “B” Pillar 

Serial Number(s) Affected -  See above description 

Reason for Bulletin -  Ford Transit vans NOT equipped with the optional 67-C Upfitter switches package are 

limited to one, 60 Amp capacity connection point at the pedestal of the driver seat. Wheelchair lifts (or other 

accessories) that draw in excess of 60 Amps and are supplied with a Circuit Breaker that is greater than 60 

Amps may blow the Ford Factory 60 Amp Fuse before the Circuit Breaker trips when using the Lift (or other 

accessory).  

Action Required - Determine if the vehicle is equipped with the 67-C package or has been upgraded by 

observing the CCP (Customer Connection Point) located on Driver Seat Pedestal near the “B” Pillar. If only 1 

connection point is available, the capacity is limited to 60 Amps. In order to increase capacity, a CCP kit (Ford 

Part Number BK2Z-14S411-A) must be ordered and installed. This will provide up to 3, 60 Amp connection 

terminals (for a total of 180 Amps). Please note that most Lifts do not require more than 120 Amps. The Ford 

kit provides 2 additional connections, so 1 kit can upgrade 2 vehicles. The Circuit Breaker provided with the Lift 

(or other accessory) must still be used to protect the circuit.  If the vehicle is already equipped with the 

upgraded CCP and fuses or circuit breakers are tripping, there may be other issues with the lift or wiring 

unrelated to this Bulletin that must be investigated and corrected. 

Safety Issue?  This is Not a safety issue but the Wheelchair lift or other equipment may stop working until the 

blown fuse is replaced. 

Please refer to attached pages from Ford (4.17.4 Customer Connection Points and SVE Bulletin Q-226R2)  

Please contact Fenton Mobility Products / Abilitrax for any further questions or assistance at 800-500-6181 or 
mary@abilitrax.com.  

 

mailto:mary@abilitrax.com
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To perform this upgrade, proceed as follows;  

1. Adjust Drivers Seat fully forward and upward. 

 
 

2. Remove metal battery hold-down and plastic battery covers to expose batteries. 

 
 

3. Disconnect battery cables. 

 



            
 

 
 

FENTON MOBILITY PRODUCTS 26 Center Street Randolph, NY 14772| Technical Service Bulletin TSB0003 
 6 

 

4. Carefully tilt rear-most battery and remove. Slide front battery back, tilt and remove. 

 
 

5. Tip and carefully remove the battery tray (caution plastic locator studs on bottom). 

 
 

6. Disengage hooks and remove Junction Box cover at back of seat base. 
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7. With cover removed, remove  qty.3, 10mm nuts to allow movement of junction box to access terminals. 

     
 

8. Note existing center terminal and blade fuse. This provides 60 Amps of power. Each additional terminal (up to 3 

total) will provide an additional 60 Amps. Since most Wheelchair Lifts will only require 70-90 Amps total (and 

should be protected by separate circuit breaker accordingly), only 1 more terminal will need to be added. New 

terminal may be added at either side of existing center terminal. If power above 120 Amps is required, both 

additional connections will need to be installed. 

   
 

9. Install addition Lug in the same manner as the existing (note the direction of the stud (bolt) through the spade 

connector). Add connector and blade fuse. 

 

10. Reinstall all items in reverse order. 

 


